CHAFFORD HUNDRED MEDICAL CENTRE
PATIENT PARTICIPATION GROUP MEETING

Thursday 3rd April 2025



Present: 	Roger Passfield (RP) - Chairperson		Aldine Thomas (AT) - Notes
	Mick Messenger (MM)    			Lynda Pritchard (LP)
Dori Tillett (DT - Practice Manager

Absent:	Terry Brown, Yvonne Simpson, Jennifer Claridge, Rose Watson



Minutes from the Last Meeting (31st January 2025):
Minutes were agreed.


Total Triage Feedback
· DT explained the system appears to be working well and during the first couple of weeks there have been appointments free at the end of the day.
· Downside is that it is currently time consuming for receptionists.  Assisting patients with submitting eConsults and submitting eLites for patients unable to use the service is adding to their core workload.  It is hoped that once patients are used to using the new system this will help.
· Extra staff have been made available to respond to patients the same day.  Whilst eConsult states a response should be received by the end of the following day, the Practice’s aim is to clear the list daily and so far this is being achieved.
· An iPad is available in reception for patients to use and receptionists can assist where needed.
· The planned mini patient survey will include eConsult for evaluation purposes.

Self Check-in System:
· A self check-in system is now available in the surgery for patients with appointments.  This should help reduce the queue at the reception desk for those with queries.  Patients can still use the reception desk to check in if they wish.

Building Extension Update:
· NHS Estates are keen to support the extension and a revised bid will be submitted by the landlord.
· It is unclear if the recently announced changes to NHS England will affect the plan.

Any Other Issues:
· LP noted the Suggestion Box is still taped up.  DT explained that it has been closed as it has mistakenly been used for prescriptions in the past, causing problems with delays to processing prescriptions.  Patients are still able to email their suggestions or hand in at reception.  DT will display a notice on the box.  
· There was some discussion as to where the PPG noticeboard could be moved to.  Suggestion was to use part of the main noticeboard in order to advertise to patients who don’t use the waiting area.  DT will try to rearrange the noticeboards.
· It was agreed that GP engagement talks etc may improve patient participation, as well as reviewing the time of meetings.  DT will add an option to the patient survey regarding suggestions for informative talks.  
· There were some suggestions about organising patient days, eg at the Angel Café.  The group were reminded that, although attendance from clinicians would be possible, the Practice is unable to endorse private businesses so this would need to be organised solely by the Group.


Next meeting:  To be confirmed.
